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Maintenance and Troubleshooting

Maintenance

The DRS00 Receiver and remote controls are designed to deliver
years of maintenance-free, CD-guality music. The only maintenance
you may need to perform is cleaning your DRS00 Receiver and
replacing batteries in your remote control.

Cleaning the DR500 Receiver

Before cleaning the DRS00, unplug it from the wall outlet. Clean the

cabinet, panel, and controls with a soft cloth lightly moistened with
water.

Do nol use any type of abrasive pads, scouring powders, liquid
cleaners, aerosol cleaners, or solvents such as alcohol or benzene.

Troubleshooting Tips

The troubleshooting tips found on the following pages were designed
1o help you diagnose and correct minor problems in the unlikely
event that you experience difficulties with your DBS DRS00 system.

Possible problems, arranged alphabetically, are followed by solutions
that should help you to troubleshoot any DBS DRS00 difficulties.

If you try all the suggested solutions and nothing works, call your
DMX MUSIC affiliate, as they are equipped to diagnose and correct
your DBS system and DRS00 Receiver prablems.
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Problem Possible Causes Solutions
Al.ﬂhm_'lud indicator is | You are not authonzed to receive Tune io @n authorzed channel. Contac
MOT lit grean thi curmant channel, your DMX MUSIC affiliate if you wish to

recaiva the music channeal

DRS00 Recaiver does
niod waork

DRS00 is not plugged In

The AC outlet |s aff,

The AC outlef is nol working

The AC outlet is nol providing the
required power. {You may ba expe-
rgncng a powear brown ouf in your
area.)

The DBS system is not correctly
installed, the satelite dish antenna
s not poinded at the satalia.

Check thal the DRS00 is plugged into
an AC power outlet.

Turn tha AC outlet on.

Switch the DRE00 power cord 10
anather oullel. Have a professional
electrician chack the outbet.

Operale the DRS00 from a 120 V 80 Hz
outlet only. Have a profassional
glecirician check the outiet

Check the DBS system for proper
operation and that the sateliite dish is in
the cormact position (refar to Saction 1).

DRS00 Receiver shows
a distinct change In
operaton of i ol
oparating normally

The DRS00 may need to be
senviced.

Uinplug the receher from the wall outlet,
WYait 30 seconds. Plug the DRS00 back
imio the outlet. Check the DR500's
performance. [f the DRS00 stil
performs poorly, contact your DX
MUISIC affiliate.

LNB PWR Indicator
Flashing

The cabde connecting the DRS00 to
the satellite dish is shored.

Disconnedi the cable from the unit and
wialt 30 seconds, I the LNB PWR light
tums edther off or on, replace the cable.
If the light flashes, comact your DMX
MLUSIC affiliate,

Music siopg briefly or
s distorbed.

There s a problem with the satalite
dish LME,

The audio signal for the particular
music channel was temporarily
interrupted by a technical problam.

Poor satelite signal quality
sometimes due to sunspols or
inclarnent waather,

The DRS00 was subjected 1o
anoessive vibration or movemenil

Contact your DMX MUSIC affiliate.

Select another music channel or walt for
the music to begin again.

Wiait for tha music 1o bagin again. If this

5 & frequently reoccuming problem,
pontact your DNX MUSIC affiliate.

Ensura that the DR500 Is In an appro-
priate location away from vibratlon or
mgvament that may cause the music 1o
stop momantarily,
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Possible Causes

Solutions

Mo sowird

The siereo s lumed off ar ha
widumie (2 furned down,

The DRS00 Receiver voluma is
iumed down.

The Mute function is selecied.

You are not authorized o receive

Turn on the sieneo and adjust the
valume.

Tum the volume up on the DRS00
Recaivar

To return o normal volume, press
MUTE on your remole conrol

Tume to an authorized channel (refer o

The rernole controd i too far from
tha DRS00,

The path between the DRS00 and
ramote comrdl is obstructed

Tha DRX MUSICT) mode 5 nod
s&i to the carrect moda,

Front panal lockout is set

The remate control batteries are mun
i,

Femoie control is broken

the currant channal. Section 3). Contact your Dk MUSIC
affiliate if you wish 1o receive the music
channel.
The DRS00 and steréo connectors Check all DRS00 and slaren
are not corractly attached conneclions.
Mo sound from one of | Balance |8 incomectly set or your Adjust the balance controls on stereo
the speakers. sterec/speaker connections are not | and check all connectors.
comacily adpusied,
Ramota control does The remaota contral is not pointed at | Point the remote control directly at
not operate the the DRS00, the DRE00, Ensure that there sre no
DRS00, obstacles between tha DR300 and the

remobe control unit

Mova to within 10 meters of the the
DRS00,

Remaove the abstructian, paint the
remote control controd directhy at the
DRS00

Ensure that the DMX MUSICIT) mode
is sat comectly. You will see DMX
MUSIC sppear on the DMX MUSIC/DJ
display [refer to Section 1).

Lnlock the fromt panel (refer to Sectlion
4]

Replace all remole control batteries

Chesck that the remote control is fumnc-
tioning properly by performing the pro-
codure for viewing the time on the DMX
MUSICDY,
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lighting. This exposure may inber-
fare with tha remote control signal
and not allow the remole and
DRS00 to communicate.

Remote control |8 broken

Remote controd The remote control ks exposed to Protect the remote controd from the
operates arabcally direct, bright sunlight or flovescant direct light exposuwre,

Check that the remote control s func-
tioning properly by performing the pro-
cedure for viewing the time on the DMX
MUSICZTL,

Sync indicator is nod it
grean.

Poor satellite signal quality
sometimes due to sunspols, rain,
ar other nclemant waather.

The DRS00 Receiver has not locked
onto the satellits.

Powar 1o the low noise block (LNB)
amplifier is shorted or sef to OFF

Power s disconnecied o the low
noise block (LNB) amplifier.

Vvait for the weather to clear,

Check the alignment of the satellite dish
(refar o Section 1). Unplug the recelver
from the wall outlet Wait 30 sacands.
Plug the DRE00 back inio the outist.
Check the DRE0D's performance. If the
DRS00 still performs poarly. contact
your DMX MUSIC affiliate.

Check LNB PWR indicator. If It is not
lluminated, power to the LNB is OFF.
This may ba normal for multiple recaiver
instaliations providing signal 1o a single
LNB, Contact your DMX MUSIC affili-
ate bafors switcheng LNB o ON

Check the cable.

Volume control does
nodt work

Volume control keys are off.

Turn the volurme control keys on, use
PRESET 875,
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